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Viewing Appointment & Encounter Information

This guide shows LAPs the information available prior to accepting an appointment, after
accepting, and post appointment completion.

Different Views
Specified View Example Screenshot
Calendar Appointment SRS
v"ew Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 6
Default view when e s 0 @@ ¢
brOWSIng Open 14 15 16 17 18 19 20

assignments on the app

On The Spot! App
Appointment Detail
View

View upon selecting an
appointment.

This view is used to
either accept or reject
appointments when
using the app

21 22 23 24 25 26 27

FRIDAY, SEPTEMBER 12

301319 TEST LANGUAGE osl
1:45 PM test provider
123

OPEN ASSIGNMENT

Agenda - SOS International LLC f“fj

September 2025
Sun  Mon Tue Wed Thu Fri Sat

31 1 2 3 4 5 6

7 8 9 10 ° 13

14 15 16 7 18 19 20
301319 - TEST LANGUAGE on Sep 12, 2025 at
1:45 PM

Account
State of Washington (LNI)

Paid by
WASHINGTON LNI

Bill to (first and last name)
WASHINGTON LNI Accounts Payable

Description
Specified Appt Info

Service type
osl
Not available

Accept

Close
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WordBridge.io Home
Page View &
Appointment Details

Default view after logging
into WordBridge.io

Hover over assignments to view menu:
279111 TEST LANGUAGE €05 pm/ 0:52 ‘
test provider

9123 abcgef st
sunrise, FL 33331

Services for Johnny Cash
Record ID: 12345

Journal Compliance Withdraw Contract  Completed Additional Vendor Submit
repert ormemo  VOS documents invoice, Vo5

by SOSi

Pre-Acceptance

Field Displayed

Example Screenshot

Date of service

Specific View: On The Spot! App

Appointment Detail View

279111 - TEST LANGUAGE on[Aug 12, 2025]at

10:00 PM

Account
State of Washington (LNI)

Bill to (first and last name)
WASHINGTON LNI Accounts Payable

Description

Service type
osl

Language

Specific View: On The Spot! App

Appointment Detail View

279111 +|TEST LANGUAGE pn Aug 12, 2025 at

10:00 PM
Account
State of Washington (LNI)
Paid by

NGTON LN

Bill to (first and last name)
WASHINGTON LNI Accounts Payable

Description

Service type
osl
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Scheduled start time

Specific View: On The Spot! App
Appointment Detail View

279111 - TEST LANGUAGE on Aug 12, 2025 at
10:00 PM

Account
f Washington (LNI

Paid

by
SHIN

NGTON LN

Bill to (first and last name)
WASHINGTON LNI Accounts Payable

Description

Service type
osl

Total booked time

TUESDAY, AUGUST 12

27911 TEST LANGUAGE osl
0:00 PM test provider

Specific View: On The Spot! App Calendar 123 abedef st, sunrise, FL 33351

View

Provider/clinic name + address TUESDAY, AUGUST 12
279111 TEST LANGUAGE Osl
10:00 PM

Specific View: On The Spot! App Calendar
View

test provider

123 abc

OPEN ASSIGNMENT

f st, sunrise, FL 3335

Modality (IP1, OPI, or VRI)

Specific View: On The Spot! App
Appointment Detail View

279111 - TEST LANGUAGE on Aug 12, 2025 at
10:00 PM

Account
State of Was

Paid by

Bill to (first and last name)

ASHINGTON LNI Accounts Payable

Description

Service type

Bill To Information

Please note that the Name of the Insurer displayed
on the App and the portal is based on the
information entered by the provider when booking
the request. SOSiand L& have multiple pre-bill and
post-bill review processes in place to ensure that
the correctinsurer is billed for the services.

Specific View: On The Spot! App
Appointment Detail View

279111 - TEST LANGUAGE on Aug 12, 2025 at
10:00 PM

Account

State of Washingto

Paid by
NASHINGTON LNI

Bill to (first and last name)
NASHINGTON LNI Accounts Payable

Description

Service type
S|




Post-Acceptance
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Field Displayed

Example Screenshot

Date of service

Specific View: On The Spot! App
Appointment Detail View

279111 « TEST LANGUAGE on|Aug 12, 2025|at

10:00 PM
Account
State of Washington (L
Paid by
WASHINGTON LNI

Bill to (first and last name)

VASHINGTON LNI Accounts Payable

Consumer name
Johnny Cash

Description

Service type
osl

LEP Name

Specific Views:
- On The Spot! App Appointment
Detail View (top screenshot)
- WordBridge Website (bottom

279111 - TEST LANGUAGE on Aug 12, 2025 at
10:00 PM

Account
ste of Washington (LNI

Paid by

WASHINGTON LN

Bill to (first and last name)

WASHINGTON LNI! Accounts Payable

Description
Test

Service type

279111 TEST LANGUAGE  9:00 pm / 1:00

test provider

9123 abedef st

sunrise, FL 33351
Services for Johnny Cash
Record ID: 12345

Specific View: On The Spot! App Calendar
View

Journal  Compliance Withdraw  Contract ~ VOS Additional Submit
SCI‘eenShOt) report or memo documents VOS
Language 279111 -[TEST LANGUAGEJon Aug 12, 2025 at
10:00 PM
Account
State of Washington (LNI
Paid by
WASHINGTON LN

Bill to (first and last name)
WASHINGTON LNI Acco

Consum

r name

Description

Service type
osl
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Scheduled start time

Specific View: On The Spot! App
Appointment Detail View

279111 - TEST LANGUAGE on Aug 12, 2025 at
10:00 PM

Account
State of Washington (LNI)

Paid by

WASHINGTON LN

Bill to (first and last name)

WASHINGTON LNI Accounts Payable

Consumer name
Johnny Cash

Description

Service type
0S|

Total booked time

Specific View: On The Spot! App Calendar
View

TUESDAY, AUGUST 12

279111 TEST LANGUAGE osl
705 PM ot provider

% ASSIGNED, AWAITING YOUR CONFIRMATION

Provider/clinic name + address

Specific View: On The Spot! App Calendar
View

TUESDAY, AUGUST 12

279111 TEST LANGUAGE osl

7:05 PM

test provider

t, sunrise, FL 3

% ASSIGNED, AWAITING YOUR CONFIRMATION

Bill To Information

Please note that the Name of the Insurer displayed
on the App and the portal is based on the
information entered by the provider when booking
the request. SOSi and L& have multiple pre-bill and
post-bill review processes in place to ensure that
the correctinsurer is billed for the services.

Specific View: On The Spot! App
Appointment Detail View

279111 - TEST LANGUAGE on Aug 12, 2025 at

10:00 PM
Account
State of Washington (LNI
Paid by

WASHINGTON LNI

Bill to (first and last name)

WASHINGTON LNI Accounts Payable

Consumer name
Johnny Cash

Description

lest

Service type

0sl

Modality (IPI (shown as 0SI), OPI, or VRI)

Specific View: On The Spot! App
Appointment Detail View

279111 - TEST LANGUAGE on Aug 12, 2025 at
10:00 PM

Account

State of Washington (LNI)

Paid by
WASHINGTON LNI

Bill to (first and last name)
WASHINGTON LNI Accounts Payable

Consumer name

hnny Cash

Description

Post-Completion

Field Displayed

Example Screenshot
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Date of service + Scheduled
Start Time

Specific View: On The Spot! App
Calendar View

LEP Name

Specific Views:
- OnThe Spot! App
Appointment Detail
View (top screenshot)
- WordBridge Website
(bottom screenshot)

Language

Specific Views:
- OnThe Spot! App
Appointment Detail
View (top screenshot)
- WordBridge Website
(bottom screenshot)

TUESDAY, AUGUST 12

279111 TEST LANGUAGE osl
test provider

123 abcdef st, sunrise, FL 33351

% COMPLETED

4 Actions

Aug 12 - 7:05 PM
test provider
279111 . TEST LANGUAGE

Account
St

WASHINGTON LNI
Bill to (first and last name)
WASHINGTON LNI A
Consumer name
Johnny Cash
Nacrrintinn
279111 TEST LANGUAGE 605 pm /052

test provider
Q123 abcdef st
sunrise, FL 33351

Services for Johnny Cash
Record ID: 12345

Journal Compliance Withdraw Contract  Completed Additional Vendor Submit
repert ormemo VOS5, documents invoice, VOS5

<

Aug 12 - 7:05 PM
test provider
279111 . TEST LANGUAGE

Account

Paid by
WASHINGTON LNI

Bill to (first and last name)
\SHINGTON LNI A

Consumer name

Nacrrintinn

279111 TEST LANGUAGE 6:05 pm / 0:52 ‘
test provider

9123 abcdef st
sunrise, FL 33331

Services for Johnny Cash
Record ID: 12345

Journal Compliance Withdraw  Contract  Completed Addtional Vendor Submit
report ormemo VOS5 documents invoice: VOS5

Total booked time

Specific View: On The Spot! App
Calendar View

TUESDAY, AUGUST 12

279111 TEST LANGUAGE osl

705 PM test provider

123 abcdef st, sunrise, FL 33351

Provider/clinic name +
address

Specific View: On The Spot! App
Calendar View

TUESDAY, AUGUST 12

279111 TEST LANGUAGE osl
7:05 PM

test provider

123 abcdef st, sunrise, FL 33351

[at)
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Bill To Information < Actions
Please note that the Name of the Insurer Aug 12 « 7:06 PM
displayed on the App and the portal is based test provider
on the information entered by the provider 279111 . TEST LANGUAGE
when booking the request. SOSi and L&l P
have multiple pre-bill and post-bill review State of Washington (LNI)
processes in place to ensure thatthe correct :
insurer is billed for the services. Paid by
WASHINGTON LNI
Bill to (first and last name)
WASHINGTON LNI Accounts Payable
Modality (IPI (shown as 0OSI), TUESDAY, AUGUST 12
OPI, or VRI) 279111 TEST LANGUAGE
TO5PM  tost provider
Speciﬁc VieW.' On The SpOt.’ App 123 abcdef st, sunrise, FL 33351
. % COMPLETED
Calendar View
Total Anticipated Billable Hover over assignment to view appointment menu:
Service Amount 279111 TEST LANGUAGE  6:05 pm / 0:32 b |
(shows total time worked, rate, and test provider
expected payable service amount) 9123 abcdef st
sunrise, FL 33351
Services for Johnny Cash
Record ID: 12345
NOTE: Journal Compliance Withdraw Contract  Completed Additional Kl=gele Submit
Invoice iS Onl.y available to report ormemo VOS5 documents gl V05
view on the WordBridge.io
Website currently. .
Select “Vendor Invoice”:
INVOICE 279111
WORDBRIDGELNI
1881 Campus Commons Dr. Suite 500, Reston, WA 20191
SERVICE OR ITEM DESCRIPTION IUNITS ary PRICE AMOUNT I
Interpreting (TEST LANGUAGE) | time 5200 §112 s|se.24]
I Total amount $ 53,24'
Review pending

To view invoice status and generate your payment history, see “How do
| get my payment history?” under the Frequently Asked Questions tab.



